Level 2
Passenger Transport

Operative’

(live assessment)

INTRODUCTION

Passenger Transport Operatives enable
customers to travel safely, on time and in
comfort on the public transport network, working
in a wide variety of settings.

ASSESSMENT
+ Observation with questions
« Interview underpinned by portfolio

REASSESSMENT FEES FEES

Observations with questions £160
Interview underpinned by portfolio £160

*Please note, this is an update to the Level 2 Passenger Transport
Onboard and Station Team Member (V1.0) standard. Any

apprentices starting on-programme prior to 25/11/2021 should be
assessed against the previous version.
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EPA fee

£940
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WHAT YOUR FEE COVERS .y
Apprentice resources
« EPA eResources, including:
« Apprentice toolkit
+ EPA timeline
« ‘Preparing for.." eLearning
+  KSB microlearning units

Teaching resources
+  On-programme checklist
« Gateway checklist

» Toolkit video overview
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