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Transition Pack
Preparing for the evolution from Gym Instructor to Fitness Coach

As the health and physical activity sector moves away from instruction towards coaching, here at 
Active IQ, we’re leading the way in changing our language to match what members and employers 
expect in 2026 and beyond.

The role of a Gym Instructor has changed. They are no longer simply instructors of equipment, but 
holistic coaches who guide, motivate, and support members on their health journeys. This new 
title reflects the modern reality of the role.

The Level 2 Fitness Coach has the same technical competencies as a Gym Instructor — 
with enhanced emphasis on coaching and behaviour change...

Same Skills, greater impact
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Why is the change necessary?

The title Gym Instructor no longer captures the scope of what entry-level professionals do in 
today’s industry.

Modern roles require a blend of skills that include:

•	 Coaching and supporting clients in and outside of gym settings

•	 Encouraging healthy lifestyle habits and behaviour change

•	 Using digital tools to motivate and track progress

•	 Creating inclusive, engaging environments for all members

The new title — Fitness Coach — better represents these holistic, coaching-led responsibilities 
and modernises the language used across the sector. The Active IQ Level 2 Fitness Coaching 
qualification replaces the Level 2 Gym Instructor title, reflecting the evolution of the fitness 
industry, where professionals now play a broader coaching role that extends beyond traditional 
gym instruction.

What’s new? What’s not changing?

•	 The title - “Fitness Coach” better reflects 
the modern expectations of the role.

•	 The qualification code and learning 
outcomes remain the same.

•	 Recognition and credibility are unchanged 
— employers and learners can be 
confident in its status as the sector’s key 
entry-level qualification.

•	 Professional standard alignment

•	 Guided learning hours and total 
qualification time

•	 Regulatory approval

•	 Active IQ support and external  
verification processes
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What support materials will Active IQ provide?

Alongside a training webinar, plus the SEO advice and FAQs featured in this transition pack, 
Active IQ can provide:

•	 Updated qualification specification and learner documentation

•	 Digital assets (logos, social media graphics, dual-branded banners)

•	 Marketing toolkit with sample copy

Please contact your Business Development manager to request any of these.

How to Communicate the Change

To ensure a smooth transition and protect search visibility, we recommend a phased 
dualbranding approach for the first 6–12 months. 

Example Phrases:

•	 “Active IQ Level 2 Fitness Coach (formerly Gym Instructor)”

•	 “The new Fitness Coach qualification from Active IQ — equivalent to the previous Level 2 
Gym Instructor.”

•	 “Start your fitness career as a qualified Fitness Coach – the new name for Gym Instructor.”



Communication Channels:

Channel Action

Website Update qualification title and description. Use dual-tagging for SEO (include 
“Gym Instructor” keywords).

Social Media Use engaging messaging: “New name. Same high standard.”

Prospectus Add both titles side-by-side for one academic year.

Email to 
Learners

Clarify that existing certifications remain valid; this is a name modernisation, 
not a content overhaul.

Staff Training Equip sales/admissions teams with a one-page FAQ (see below).
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SEO and Marketing Guidance

To maintain search visibility and prevent confusion, we’d recommend using dual-tagging in all 
online listings. For example: “Level 2 Fitness Coach (Gym Instructor)” or “Gym Instructor course – 
now known as Fitness Coach”

Tip: Continue dual-tagging for at least 6–12 months post-launch.

Suggested Messaging

“The Active IQ Level 2 Fitness Coach qualification (previously known as Gym Instructor) 
gives you the same industry-recognised entry route — with a modern name that fully 
represents the role you’ll play in the next evolution of fitness education. You’ll gain the 
practical and interpersonal skills to motivate, coach, and support clients in all fitness 
environments — including gyms, studios, and online platforms. Your qualification will 
still be fully recognised by employers.”

Optimise web pages with both keyword sets, for example:
Primary keyword: “Fitness Coach course”
Secondary keywords: “Gym Instructor course,” “Level 2 Gym Instructor qualification”

Example meta description:
“The Active IQ Level 2 Fitness Coach (formerly Gym Instructor) qualification – your
recognised entry route to a career in the fitness industry.”
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Frequently Asked Questions

1. Why has Active IQ changed the qualification title?

To reflect the evolution of the industry — today’s fitness professionals are expected to  
engage with clients both on the gym floor and beyond, acting as coaches, motivators, and 
wellbeing advocates.

2. Is this a completely new qualification?

No. This is an updated version of the qualification that previously carried the Gym Instructor title.

3. Will the qualification still be recognised by employers?

Yes. The qualification continues to be recognised as the industry’s benchmark Level 2  
entry qualification.

4. How should training providers market the new name?

We recommend dual-tagging for at least 6–12 months to support search optimisation and 
learner familiarity during the transition.

5. Do employers need to change their recruitment terminology?

Over time, yes — we’ll be working with operators to support adoption of the new name.

6. Will learners who already completed the Gym Instructor qualification need to update  
their certificates?

No, previous certifications remain valid and recognised. However, future qualifications will be 
issued under the new Fitness Coach title.



At Active IQ, we’re excited to be leading the way in the 
professionalisation of our workforce, through the updating 
of qualifications to reflect the roles our learners fufil. 

As you join us on this journey, we’re here to provide any 
support you need.

If you require any further help with making this transition, 
please contact your Business Development Manager 
for more information. Our aim is, as always, to create 
qualifications that support the future of our sector, so if 
you have ideas for future development, or feedback on 
any of our provision, we’d love to hear from you.

Thank you for your ongoing support,

Team Active IQ


