


Replacement Certificate Request Form
Replacement certificates can only be requested for qualifications awarded within the last 10 academic years (from the date of application). 
We only offer a replacement certificate service for cases whereyour originally issued certificate has been misplaced, stolen, or damaged.  
Please complete and return to csteam@activeiq.co.uk 

	Your details
	

	Full name
	

	Name at time of study (if different)
	

	Date of birth
	

	Email address
	

	Telephone number
	

	Address (for invoicing)
	

	Qualification details
	

	Qualification Title
	

	Estimated date of certification
	

	Name of training provider
	

	Reason
	

	Reason for requesting a replacement certificate
	

	Supporting Documents attached for name changes (where applicable)

We’ll only approve name amendments on certificates in the following circumstances:

Obvious spelling errors

Evidence can be provided that the name was changed prior to original certification

Gender reassignment

UK Protected Person Service status
	



Please complete and return to csteam@activeiq.co.uk 

Electronic Replacement certificates cost £15 + VAT per certificate. Active IQ cannot issue certificates until payment has cleared.

Signed  ............................................................................................................................Date...............................

For Active IQ use only:
Class ID’(s):	Accounts Ref:	Charge: 
Active IQ Staff member:  	Date Printed:	Date Re-printed: Email to centre:	Email from centre:                                                   Copyright © 2019 Active IQ Ltd.
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